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Helping vulnerable people start and stay safe
online

Digital Inclusion · Good practice · United Kingdom · National

Quality score: 12/100

Evidence strength: Cautionary / limited

Summary

This year long initiative helped over 1200 people in their communities learn to stay safe online and improve
their digital capability. Participants had access to an online safety course and other online training at centres.
Homeless people, families in poverty, and people with po

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 0/1

Evaluation evidence 0/1

Demonstrated reach 0/1

Documented learning 0/1

Evaluated by MEDICI consortium

Data sources

MEDICI / Digital Inclusion Atlas — accessed 2026-06-14

Practice website — accessed 2026-06-14
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