HMCTS - Face-to-face Assisted Digital Support

Digital Inclusion - Good practice - United Kingdom - National

Quiality score: 52/100
Evidence strength: Descriptive / self-reported

Summary

Good Things Foundation is working with HMCTS to provide face-to-face Assisted Digital support for people
who would otherwise be excluded from accessing these services. Through the Online Centres Network, we
are designing, testing, delivering and evaluating a face-to-face Assisted

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 0/1
Demonstrated reach 0/1
Documented learning 11

Evaluated by MEDICI consortium

Data sources
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https://digitalinclusion.eu/digital-map/
www.goodthingsfoundation.org/what-we-do/our-partnerships/online-services/digital-support-pilot
https://www.goodthingsfoundation.org/sites/default/files/research-publications/digital_support_service_implementation_review_evaluation_report_-_september_2020.pdf

