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Hong Kong government-funded digital inclusion
schemes for older adults

Digital Inclusion · Good practice · Hong Kong

Quality score: 48/100

Evidence strength: Moderate

Summary

Five government schemes funded 39 NGO-run digital programmes for older adults (2013-2025); a content
analysis shows strong skills training but thin outcome evidence and little device access support.

Key dimensions

Dimension Score

Innovation level 2/5

Sustainability (ongoing) 1/1

Evaluation evidence 0/1

Demonstrated reach 1/1

Documented learning 0/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-05

Hong Kong SAR Government (Digital Policy Office) with NGO partners — accessed 2026-10-05

Content analysis of 39 programmes (PMC) — accessed 2026-10-05

China Daily HK: bridging the digital divide for seniors — accessed 2026-10-05
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