Human-I-T — Refurbished Devices, Connectivity
and Digital Skills for Underserved US
Communities

Digital Inclusion - Good practice - United States of America
Quiality score: 72/100
Evidence strength: Descriptive / self-reported

Summary

Since 2012, Long Beach nonprofit Human-I-T refurbishes donated electronics, pairing them with low-cost
internet and digital-skills support for low-income households. 2022: 82,400 devices redistributed, 19,000
households connected, figures it flags as unaudited.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 0/1
Demonstrated reach 11
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-22
Human-I-T — accessed 2026-07-22

Human-I-T 2022 Annual Report — accessed 2026-07-22

PR Newswire — Human-I-T recognised in 2025 EcoTech Report — accessed 2026-07-22
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