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Integreat — Municipality-Run Multilingual
Newcomer Information Platform (Tür an Tür –

Digitalfabrik, Augsburg)
Digital Inclusion · Good practice · Germany

Quality score: 96/100

Evidence strength: Strong

Summary

Free open-source app and CMS where German municipalities publish local, offline-capable newcomer
information in many languages incl. simple German. EC lists 4.5M+ page views in 2024, 62% in non-German
languages; rigorous impact evidence still limited.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-13

Tür an Tür – Digitalfabrik gGmbH — accessed 2026-10-13

European Commission – Integreat project page — accessed 2026-10-13

TUM – Information Platform for Refugees (Integreat) — accessed 2026-10-13

Cite this — Evidoria. Integreat — Municipality-Run Multilingual Newcomer Information Platform (Tür an Tür – Digitalfabrik,
Augsburg). Persistent ID: a03240e2-f808-44ee-a301-65f798f2adb1.

https://integreat-app.de/en/
https://integreat-app.de/en/
https://home-affairs.ec.europa.eu/projects/integreat-multilingual-integration-platform-newcomers-germany_en
https://www.cs.cit.tum.de/en/bpm/krcmar/research/current-projects/information-platform-for-refugees/

