Ireland’'s NDA Web Accessibility Monitoring —
Public-Sector Error Rate Nearly Halves in a Year
Digital Inclusion - Good practice - Ireland
Quiality score: 88/100
Evidence strength: Observational / pre—post

Summary

Ireland's National Disability Authority audits public-sector websites and apps under the EU Web Accessibility
Directive. Between Oct 2023 and Oct 2024 the share of pages with zero detected errors rose from 22.8% to
58.9%, and average errors per site fell from 5,209 to 4,200.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-09
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NDA: How the NDA monitors compliance under the Directive — accessed 2026-09-09
Ireland's Annual Monitoring Report 2024 (PDF) — accessed 2026-09-09
AccessibleEU: Ireland's Monitoring Report, 2023 period — accessed 2026-09-09
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