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Jill Watson — Georgia Tech's AI virtual teaching
assistant for course administration

AI in Education · Good practice · United States of America

Quality score: 53/100

Evidence strength: Observational / pre–post

Summary

Georgia Tech's Jill Watson, an AI teaching assistant since 2016, answers routine course-logistics questions
online. A 2024 peer-reviewed study found 75-97% answer accuracy versus ~30% for bare ChatGPT, though
deployment remains limited to two institutions.
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