Klaro and Atelier Isie — Luxembourg's
Easy-to-Read Centre With Paid Validators Who
Have Intellectual Disabilities
Digital Inclusion - Good practice - Luxembourg
Quality score: 52/100
Evidence strength: Moderate

Summary

Klaro, Luxembourg's official easy-read centre, sends texts to Atelier Isie, where paid people with intellectual
disabilities validate them before the Inclusion Europe logo is granted; used by Guichet.lu.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 0/1
Demonstrated reach 0/1
Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-01

APEMH (Klaro competence centre and Atelier Isie) — accessed 2026-10-01
Klaro — APEMH — accessed 2026-10-01

Easy-to-read language in Luxembourg (Key4) — accessed 2026-10-01
Atelier Isie — liichtsprooch.lu — accessed 2026-10-01

Klaro on Zesummendigital — accessed 2026-10-01
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https://www.apemh.lu/services/centre-de-formation-et-centres-de-competence/communication-accessible/klaro/
https://www.apemh.lu/services/centre-de-formation-et-centres-de-competence/communication-accessible/klaro/
https://www.apemh.lu/services/centre-de-formation-et-centres-de-competence/communication-accessible/klaro/
https://key4.lu/en/digital-accessibility/easy-to-read-language-in-luxembourg/
https://www.liichtsprooch.lu/fr/atelier-isie-des-experts-en-situation-de-handicap-valident-des-textes/
https://zesummendigital.public.lu/en/acteurs/k/klaro.html

