Kompetenzzentrum Leichte Sprache —
Switzerland's Federal Plain-Language Unit for
Citizens with Cognitive and Reading Disabilities

Digital Inclusion - Good practice - Switzerland
Quiality score: 28/100
Evidence strength: Cautionary / limited

Summary

Switzerland's Federal Department of Home Affairs opened a dedicated Kompetenzzentrum Leichte Sprache
in August 2024 to translate federal government information into Easy Language for citizens with cognitive
disabilities or limited reading skills, mandated under the 2023-2026 fede

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 0/1
Demonstrated reach 0/1
Documented learning 0/1

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-26

Federal Department of Home Affairs (EDI), General Secretariat Language Service (GS-EDI) — accessed
2026-08-26

EDI: Kompetenzzentrum Leichte Sprache — accessed 2026-08-26
SZH: Kompetenzzentrum Leichte Sprache (KLS) — accessed 2026-08-26
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