Korea's Web Accessibility Quality Certification —
A Digital Inclusion Act Cert Mark Backed by Three
Government Bodies

Digital Inclusion - Good practice - South Korea
Quiality score: 92/100
Evidence strength: Strong

Summary

South Korea's Digital Inclusion Act backs a web accessibility certification issued by three
government-designated bodies, covering over 17,500 sites. Yet the government's own benchmark shows
average scores plateaued near 61/100 since 2020, despite rising certifications.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-20

Ministry of Science and ICT (designated certification bodies: Korea Web Accessibility Certification Institute,
WebWatch, Korean Association for the Blind) — accessed 2026-08-20

WebWatch — National web accessibility certification status — accessed 2026-08-20
Sitemorse — Evolving digital accessibility in South Korea (MSIT survey figures) — accessed 2026-08-20
W3C WAI — Web accessibility policies, Republic of Korea — accessed 2026-08-20
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