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KV-MAP Digital Platform — Vietnam's Smartphone
Registry for Persons with Disabilities

Digital Inclusion · Good practice · Vietnam

Quality score: 92/100

Evidence strength: Observational / pre–post

Summary

Vietnam's KV-MAP platform (nkt.btxh.gov.vn) lets persons with disabilities register online or via app for
disability certificates and support. Piloted in nine provinces with UNDP/KOICA backing, it registered 90,000+
people, in a system where a quarter had no certificate.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-14

Vietnam National Mine Action Centre (VNMAC) & Ministry of Labour, Invalids and Social Affairs (MOLISA),
with UNDP and KOICA — accessed 2026-09-14

nkt.btxh.gov.vn — official KV-MAP disability registry platform — accessed 2026-09-14

UNDP Vietnam — KV-MAP Korea-Viet Nam Mine Action Project — accessed 2026-09-14

VietnamPlus — Digital platform launched for persons with disabilities in Vietnam — accessed 2026-09-14
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