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La Strada Moldova — Anti-Trafficking Hotline &
National Referral System

Gender Equality · Good practice · Moldova

Quality score: 89/100

Evidence strength: Observational / pre–post

Summary

Since 2001, La Strada Moldova has run the free anti-trafficking hotline anchoring the National Referral
System. It logged 173,000+ calls by 2020 and 22,176 in the first nine months of 2023; the Council of
Europe's GRETA body confirms improved inter-agency coordination.

Key dimensions

Dimension Score

Transferability / replicability 3/3

Impact on gender equality 1/1

Effectiveness 1/1

Efficiency 0/1

Evaluated outcomes 1/1

Sustainability 1/1

Achievement / evidence 1/1

Gender-mainstreaming embedding 1/1

Curator validation 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-17

International Centre "La Strada" Moldova — accessed 2026-07-17

La Strada Moldova — Trafficking in Human Beings — accessed 2026-07-17

GRETA (Council of Europe) — Access to justice for victims of trafficking, Moldova — accessed 2026-07-17

US Department of State — 2025 TIP Report: Moldova — accessed 2026-07-17

IOM Moldova — National Referral System — accessed 2026-07-17
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