LiBot — Liechtenstein's National Al Chatbot for
Public Administration

Al in the Public Sector - Good practice - Liechtenstein
Quality score: 33/100
Evidence strength: Descriptive / self-reported

Summary

Liechtenstein's national administration launched an Al chatbot, LiBot, for its commercial register in January
2025 and expanded it to the whole government website in May 2026 — but no usage, accuracy or cost
figures have been published.

Key dimensions

Dimension Score

Evidence of impact / measured public value 0/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 1/3
Scalability beyond pilot 2/3
Governance, capability & sustainability 1/3

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-13

Amt fur Justiz / Liechtensteinische Landesverwaltung (Liechtenstein National Administration) — accessed
2026-08-13

Vaterland.li — original launch coverage — accessed 2026-08-13
Netzwoche — expansion coverage — accessed 2026-08-13
Presseportal — official expansion release — accessed 2026-08-13
Government of Liechtenstein — Kl-Strategie — accessed 2026-08-13
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https://www.vaterland.li/liechtenstein/gesellschaft/die-landesverwaltung-hat-jetzt-einen-eigenen-ki-chatbot-art-586391
https://www.vaterland.li/liechtenstein/gesellschaft/die-landesverwaltung-hat-jetzt-einen-eigenen-ki-chatbot-art-586391
https://www.vaterland.li/liechtenstein/gesellschaft/die-landesverwaltung-hat-jetzt-einen-eigenen-ki-chatbot-art-586391
https://www.netzwoche.ch/news/2026-05-27/fuerstentum-liechtenstein-setzt-auf-ki-chatbot
https://www.presseportal.ch/de/pm/100000148/100940235
https://www.regierung.li/thema/17057/ki-strategie

