Lloyds Bank Academy

Digital Inclusion - Good practice - United Kingdom - National
Quiality score: 32/100
Evidence strength: Descriptive / self-reported

Summary

Launched by Lloyds Bank, the Academy is focused on helping users improve their skills. Whether that's
getting to grips with their computer, starting a new career - or taking their business to a whole new level.
Users can learn online at their own pace, or join face-to-face classe

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 0/1
Demonstrated reach 0/1
Documented learning 0/1

Evaluated by MEDICI consortium

Data sources
MEDICI / Digital Inclusion Atlas — accessed 2026-06-14
Practice website — accessed 2026-06-14
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https://digitalinclusion.eu/digital-map/
https://www.lloydsbankacademy.co.uk/
https://www.lloydsbank.com/assets/media/pdfs/banking_with_us/whats-happening/lb-consumer-digital-index-2020-report.pdf

