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Malta Commits EUR 4M to Put Microsoft 365
Copilot on 8,000 Public Officers' Laptops

AI in the Public Sector · Good practice · Malta

Quality score: 47/100

Evidence strength: Descriptive / self-reported

Summary

Malta's government partnered with Microsoft in a EUR 4 million, two-year plan to give 8,000 public service
employees Microsoft 365 Copilot, backed by a new Government Copilot Centre of Excellence. Independent
outcome metrics are not yet published.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-06

Office of the Prime Minister / MITA (Malta Information Technology Agency) — accessed 2026-08-06

TVMnews.mt - 8,000 public officers with access to AI following EUR4 million investment — accessed
2026-08-06

Office of the Prime Minister - official press release — accessed 2026-08-06

MITA - Empowering Public Service: Microsoft 365 Copilot — accessed 2026-08-06
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