
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

MESCYT × Jinso — AI-Powered WhatsApp English
Tutoring for Dominican Public University Students
AI in Education · Good practice · Dominican Republic

Quality score: 40/100

Evidence strength: Moderate

Summary

The Dominican Republic's higher-education ministry partnered with US vendor Jinso Labs to deliver free
AI-personalised English tutoring via WhatsApp, targeting 50,000 students — though the vendor's own
outcome-gain claims remain unpublished and unverifiable.

Key dimensions

Dimension Score

Evidence of learning impact 1/3

Equity & inclusion 2/3

Transparency, ethics & data protection 1/3

Teacher capability & pedagogy 0/3

Scalability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-12

Ministerio de Educación Superior, Ciencia y Tecnología (MESCYT) / Jinso Labs — accessed 2026-07-12

MESCYT official announcement — accessed 2026-07-12

Diario Libre: pilot programme coverage — accessed 2026-07-12
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