MIRA — Albania's Al Risk-Assessment System for
Labour Inspection Targeting

Al in the Public Sector - Good practice - Albania

Quiality score: 73/100
Evidence strength: Descriptive / self-reported

Summary

Albania's labour inspectorate replaced its manual '‘Matrix of Penalties' with MIRA, a nine-algorithm ML risk
tool that now drives 70% of its 12,000+ annual inspections, showing a 30% gain in predicting undeclared
work, per ILO/EU reporting and independent Albanian press.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-05

State Inspectorate for Labour and Social Services (ISHPSH), Albania — with ILO technical support and EU
funding — accessed 2026-08-05

ILO — Al provides innovative ways to improve compliance with labour laws — accessed 2026-08-05

TIR-FAX News — New Al system helps Albania tackle informal employment — accessed 2026-08-05
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