Mirairo ID — Japan's Digital Disability Certificate
That Became a Publicly Listed Accessibility
Business

Digital Inclusion - Good practice - Japan
Quality score: 96/100
Evidence strength: Descriptive / self-reported

Summary

Founded in Osaka in 2010 by wheelchair user Toshiya Kakiuchi, Mirairo built a smartphone-based digital
disability certificate now used by 4,200+ partner businesses and 600,000+ users, surviving a pandemic-era
crisis to list on the Tokyo Stock Exchange in March 2025.

Key dimensions

Dimension Score

Innovation level 4/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-14

Mirairo Inc. — accessed 2026-09-14

NEC case study on Mirairo ID — accessed 2026-09-14

News On Japan — Mirairo's IPO story — accessed 2026-09-14
JPX — Mirairo Inc. listing outline (PDF) — accessed 2026-09-14
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