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NAV's Sick-Leave Prediction Model — Norway's
Data Protection Sandbox Finds a Legal Basis for

Using AI, but Not a Clear One for Training It
AI in the Public Sector · Good practice · Norway

Quality score: 60/100

Evidence strength: Moderate

Summary

NAV tested a machine-learning model to predict sick-leave length at week 17 inside Norway's data-protection
sandbox; the 2022 exit report found a legal basis for decision support but doubted one for training the model.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 3/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-19

NAV (Norwegian Labour and Welfare Administration) with Datatilsynet — accessed 2026-10-19

Datatilsynet exit report (Jan 2022, Norwegian) — accessed 2026-10-19

Høgåsen, Prediksjoner av sykefraværslengde i NAV, Complex 5/2021 (Univ. of Oslo) — accessed
2026-10-19
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