Oman's Digital Accessibility Guideline —
Embedding Universal Access into the 'Tahawul'
Digital Transformation Programme
Digital Inclusion - Good practice - Oman
Quality score: 72/100
Evidence strength: Observational / pre—post

Summary

Oman's ICT regulator began accessibility work in 2008 and won the Sultan Qaboos e-Government Award in
2010. G3ict's 2018 DARE Index ranked it 1st of 121 countries; in May 2025 the transport/IT ministry launched
a national Digital Accessibility Guideline for developers.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 0/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-09-11

Ministry of Transport, Communications and Information Technology (MTCIT) — 'Tahawul' Government
Digital Transformation Programme; formerly Information Technology Authority (ITA) — accessed 2026-09-11

Digital Accessibility Guideline launch — MTCIT — accessed 2026-09-11
Oman ranks highest worldwide for digital accessibility — G3ict — accessed 2026-09-11
Oman launches Digital Accessibility Guideline — TechAfrica News — accessed 2026-09-11
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