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Ontario's Responsible Use of AI Directive —
Mandatory Use-Case Disclosure, With Gaps

Flagged by the Regulators
AI in the Public Sector · Good practice · Canada

Quality score: 53/100

Evidence strength: Moderate

Summary

Ontario's AI Directive (in force 1 Dec 2024) requires ministries and agencies to manage AI risk and publish
use cases; regulators say it still lacks mandatory impact assessments and accountability structures.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-29

Government of Ontario (Ministry of Public and Business Service Delivery and Procurement) — accessed
2026-09-29

Ontario's Trustworthy AI Framework — accessed 2026-09-29

AI use cases in the Ontario Public Service (dataset) — accessed 2026-09-29

IPC-OHRC Principles and the OPS AI Directive — accessed 2026-09-29
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https://www.ontario.ca/page/ontarios-trustworthy-artificial-intelligence-ai-framework
https://www.ontario.ca/page/ontarios-trustworthy-artificial-intelligence-ai-framework
https://www.ontario.ca/page/ontarios-trustworthy-artificial-intelligence-ai-framework
https://data.ontario.ca/dataset/artificial-intelligence-ai-use-cases-in-the-ontario-public-service
https://www.ohrc.on.ca/en/ipc-ohrc-principles-and-ops-ai-directive

