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OTAI Audit of 150 Public Platforms — Evidence
Base for Costa Rica's Directriz 051-MTSS-MICITT

Digital Inclusion · Good practice · Costa Rica

Quality score: 96/100

Evidence strength: Observational / pre–post

Summary

A university observatory whose evaluation team includes blind testers audited 150 Costa Rican public digital
platforms: only 2 reached WCAG A and AA, and 129 (88%) missed the basic level. The findings became the
evidence base for Directriz 051-MTSS-MICITT.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-20

Observatorio de Tecnologías Accesibles e Inclusivas (OTAI), Instituto Tecnológico de Costa Rica, with
CONAPDIS — accessed 2026-08-20

TEC — Se emite directriz para que sitios web sean accesibles — accessed 2026-08-20

El Observador CR — Nuevo decreto obliga a instituciones a tener sitios web accesibles — accessed
2026-08-20

CONAPDIS repository — Directriz Presidencial Nº 051 — accessed 2026-08-20

Rodríguez Vega & Chacón Rivas, Trama 9(2) 2020 — OTAI evaluation method — accessed 2026-08-20
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