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PACC — Austria's AI-driven tax fraud and evasion
detection

AI in the Public Sector · Good practice · Austria

Quality score: 73/100

Evidence strength: Observational / pre–post

Summary

Austria's Predictive Analytics Competence Centre (PACC) uses machine learning to screen millions of tax
cases for fraud. In 2023 it analysed 6.5M cases, recovering €185M; in 2024, it screened 6.6M tax cases and
23.4M compliance records, yielding €354M.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 3/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
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OECD — AI in Tax Administration: Austria PACC case — accessed 2026-06-21
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