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Pair — Singapore's generative-AI assistant for
public officers

AI in the Public Sector · Good practice · Singapore

Quality score: 87/100

Evidence strength: Descriptive / self-reported

Summary

Pair is GovTech Singapore's LLM assistant for civil servants — drafting, research and analysis — with
60,000+ registered users across 100+ agencies, 20,000+ weekly active users and an estimated 46% time
saved on admin tasks.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3

Transparency, fairness & accountability 2/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 3/3

Governance, capability & sustainability 3/3

Evaluated by C-NAPSE

Data sources

C-NAPSE evaluation — accessed 2026-06-19

GovTech Singapore — Pair — accessed 2026-06-19

UNDP — Pairing with AI for public-sector impact — accessed 2026-06-19

Cite this — Evidoria. Pair — Singapore's generative-AI assistant for public officers. Persistent ID:
52549087-961c-4161-94aa-77068b924657.

https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.tech.gov.sg/products-and-services/for-government-agencies/productivity-and-marketing/pair/
https://www.undp.org/policy-centre/singapore/blog/pairing-ai-public-sector-impact-singapore

