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PIGR — Portugal's Social Security Launches an AI
Platform to Flag Fraud Risk Before It Happens

AI in the Public Sector · Good practice · Portugal

Quality score: 27/100

Evidence strength: Descriptive / self-reported

Summary

Portugal's Social Security went live in October 2025 with an AI platform that scans internal records for
behavioural risk patterns among employers, aiming to catch fraud before it happens. A citizen-facing module
is planned; no results are public yet.

Key dimensions

Dimension Score

Evidence of impact / measured public value 0/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-29

Instituto de Informática, I.P. / Segurança Social — accessed 2026-07-29

Postal.pt: a ferramenta da Segurança Social que promete detetar burlas antes de acontecerem — accessed
2026-07-29

Notícias ao Minuto: Segurança Social tem uma nova aliada no combate à fraude — accessed 2026-07-29

Governo de Portugal: reforço do combate à fraude na Segurança Social (2026) — accessed 2026-07-29
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