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Quartiersmanagement — Berlin's Resident-Led
Neighbourhood Management Programme

City Innovation Library · Good practice · Germany

Quality score: 90/100

Evidence strength: Observational / pre–post

Summary

Since 1999, Berlin has run resident-majority neighbourhood councils in disadvantaged districts, channelling
over €530M and ~8,200 projects into 42 areas, though evaluation found mixed problem-fit.

Key dimensions

Dimension Score

Evidence of impact / measured results 2/3

Transferability / demonstrated replication 3/3

Scalability 3/3

Sustainability / continuity 3/3

Innovation 2/3

Inclusiveness / equity 3/3

Multi-stakeholder collaboration 3/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-24

Senate Department for Urban Development and Housing, Berlin — accessed 2026-08-24

Berlin Senate — Berliner Quartiersmanagement-Verfahren — accessed 2026-08-24

Quartiersmanagement Berlin — 20 Jahre Soziale Stadt — accessed 2026-08-24
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