Réunion's Conseillers Numeériques — 47,275
People Helped, Then a National Budget Cut
Digital Inclusion - Good practice - Réunion
Quiality score: 64/100
Evidence strength: Moderate

Summary

Sixty digital-inclusion mediators in Réunion delivered 85,200 support sessions to 47,275 people, with 97%
reporting skill gains — until a 2025 national budget cut from €62M to €27M (later restored to ~€40M)
threatened thousands of advisor jobs.

Key dimensions

Dimension Score

Innovation level 1/5
Sustainability (ongoing) 0/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-09-27

ANCT (Agence Nationale de la Cohésion des Territoires) / Mednum — Conseiller Numérique France
Services scheme — accessed 2026-09-27

Témoignages: Un recul incompréhensible — accessed 2026-09-27

Paroles d'élus: Pass Numérique a La Réunion — accessed 2026-09-27

Acteurs Publics: L'avenir des 4 000 conseillers numériques — accessed 2026-09-27
Assemblée Nationale: Amendment n°ll-CF1664, PLF 2025 — accessed 2026-09-27
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