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Réunion's Conseillers Numériques — 47,275
People Helped, Then a National Budget Cut

Digital Inclusion · Good practice · Réunion

Quality score: 64/100

Evidence strength: Moderate

Summary

Sixty digital-inclusion mediators in Réunion delivered 85,200 support sessions to 47,275 people, with 97%
reporting skill gains — until a 2025 national budget cut from €62M to €27M (later restored to ~€40M)
threatened thousands of advisor jobs.

Key dimensions

Dimension Score

Innovation level 1/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-27

ANCT (Agence Nationale de la Cohésion des Territoires) / Mednum — Conseiller Numérique France
Services scheme — accessed 2026-09-27

Témoignages: Un recul incompréhensible — accessed 2026-09-27

Paroles d'élus: Pass Numérique à La Réunion — accessed 2026-09-27

Acteurs Publics: L'avenir des 4 000 conseillers numériques — accessed 2026-09-27

Assemblée Nationale: Amendment n°II-CF1664, PLF 2025 — accessed 2026-09-27

Cite this — Evidoria. Réunion's Conseillers Numériques — 47,275 People Helped, Then a National Budget Cut. Persistent ID:
215eb8d0-5a48-4670-a9e8-b0fc7cf9c4bd.

https://www.temoignages.re/developpement/education-formation/un-recul-incomprehensible-pour-l-inclusion-numerique-des-reunionnais
https://www.temoignages.re/developpement/education-formation/un-recul-incomprehensible-pour-l-inclusion-numerique-des-reunionnais
https://www.temoignages.re/developpement/education-formation/un-recul-incomprehensible-pour-l-inclusion-numerique-des-reunionnais
https://www.temoignages.re/developpement/education-formation/un-recul-incomprehensible-pour-l-inclusion-numerique-des-reunionnais
https://parolesdelus.com/actualites/citoyen-et-societe/pass-numerique-a-la-reunion-la-filiere-de-mediation-numerique-se-structure/
https://acteurspublics.fr/articles/lavenir-des-4-000-conseillers-numeriques-compromis-par-une-importante-coupe-budgetaire/
https://www.assemblee-nationale.fr/dyn/17/amendements/0324C/CION_FIN/CF1664

