Robodebt — Australia's automated welfare debt
system and Royal Commission

Al in the Public Sector - Good practice - Australia
Quiality score: 53/100
Evidence strength: Descriptive / self-reported

Summary

Services Australia's 2016—2020 income-averaging algorithm wrongly raised AU$1.75 billion in welfare debts
against ~470,000 recipients. A 2023 Royal Commission ruled the scheme unlawful, triggering a AU$1.2
billion settlement and 57 governance recommendations.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 0/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 0/3

Evaluated by C-NAPSE
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