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Saudi Arabia's Digital Inclusivity Programme —
Cross-Agency Push for WCAG 2.0 AAA and

Assistive-Tech Readiness
Digital Inclusion · Good practice · Saudi Arabia

Quality score: 96/100

Evidence strength: Observational / pre–post

Summary

Three Saudi government bodies jointly launched a Digital Inclusivity Programme in November 2023 targeting
WCAG 2.0 AAA and an assistive-technology readiness centre. An independent 2026 journal analysis found
its sign-language video service had reached over 35,000 people.

Key dimensions

Dimension Score

Innovation level 4/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-15

Digital Government Authority (DGA), Authority of People with Disability (APD) and Ministry of Human
Resources and Social Development (HRSD), Saudi Arabia — accessed 2026-09-15

Saudi Digital Government Authority — Digital Inclusion Programme — accessed 2026-09-15

Digital Inclusion for Neurodiverse and Vulnerable Communities in the Global South: A Policy Analysis Study
(Inquiry, 2026) — accessed 2026-09-15
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