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Scenario Personarrative Workshops —
Co-Creating ICT Risk Strategies with Older

Australians
Digital Inclusion · Good practice · Australia

Quality score: 52/100

Evidence strength: Moderate

Summary

RMIT University, with ACCAN and the University of the Third Age, ran three co-design workshops (45
participants aged 65+) using a 'Scenario Personarrative' method so older Australians could shape their own
strategies for reducing perceived ICT risk.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 0/1

Evaluation evidence 1/1

Demonstrated reach 0/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-27

RMIT University, with Australian Communications Consumer Action Network (ACCAN) and University of the
Third Age (U3A) — accessed 2026-08-27

IJERPH article — accessed 2026-08-27

PMC copy — accessed 2026-08-27
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