Schweizer Accessibility-Studie — Two Decades of
Independent Swiss Digital Accessibility
Measurement

Digital Inclusion - Good practice - Switzerland
Quiality score: 92/100
Evidence strength: Observational / pre—post

Summary

Switzerland sits outside the EU Web Accessibility Directive, so a disability foundation runs the country's only
longitudinal independent accessibility measurement. Its 2023 wave found just 20% of tested Swiss apps
accessible and more than 60% not sufficiently accessible.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-08-20

«Zugang fir alle» — Schweizerische Stiftung zur behindertengerechten Technologienutzung (Access for All
Foundation) — accessed 2026-08-20

Accessibility Study 2023 — evaluation results — accessed 2026-08-20
Accessibility Study 2023 — study and method — accessed 2026-08-20
Netzwoche — Schweizer Apps haben ein riesiges Accessibility-Problem — accessed 2026-08-20

Access for All — accessibility study series — accessed 2026-08-20
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