SEGA's Disability-Inclusive Accessibility
Monitoring — Bulgaria Tests 220 Public Websites
With Blind, Motor- and Cognitively-Impaired Users

Digital Inclusion - Good practice - Bulgaria
Quiality score: 92/100
Evidence strength: Strong

Summary

Bulgaria's State e-Government Agency combined automated checks, expert review and testing by people
with disabilities across 220 public websites; findings were stark (88% failed alt-text), but statements rose from
12% to 30%.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources
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