Selkokeskus — Finland's National Centre for Easy
Language and Cognitive Digital Accessibility

Digital Inclusion - Good practice - Finland
Quiality score: 92/100
Evidence strength: Strong

Summary

Finland's state-funded Easy Language Centre (est. 2000) trains writers and certifies content for an estimated
800,000+ people with reading or cognitive difficulties; Kela and the Tax Administration adopted plain
language, winning a Ministry of Justice Democracy Award.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-09-23
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accessed 2026-09-23
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University of Helsinki: Easy Language paves the way for digital inclusivity — accessed 2026-09-23
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