
Evidoria — the Evidence Observatory, by C-NAPSE · evidoria.eu 1

Serbia's eUprava AI Assistant — Over 357,000
Conversations and a Fifth Assistant, 'Radoslav',

for Social Benefits
AI in the Public Sector · Good practice · Serbia

Quality score: 53/100

Evidence strength: Observational / pre–post

Summary

Serbia's eGovernment Office reports 357,000+ conversations and 77% satisfaction on its eUprava AI
assistant, and in July 2026 launched 'Radoslav', a fifth assistant guiding citizens through five welfare
programmes.

Key dimensions

Dimension Score

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources
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