SERNAC's Real-Time Consumer Protection Alert
System — Chile Cuts Market-Crisis Detection
From Weeks to Under 24 Hours

Al in the Public Sector - Good practice - Chile
Quiality score: 80/100
Evidence strength: Observational / pre—post

Summary

Chile's SERNAC built a real-time alert system using NLP to scan 1,700-1,800 daily complaints for anomalies
in company behaviour, cutting detection of systemic market abuses from weeks to under 24 hours — work
that won a 2025 World Bank/ICPEN award.

Key dimensions

Dimension Score

Evidence of impact / measured public value 3/3
Transparency, fairness & accountability 2/3
Transferability / demonstrated replication 2/3
Scalability beyond pilot 3/3
Governance, capability & sustainability 2/3

Evaluated by C-NAPSE
Data sources
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Cite this — Evidoria. SERNAC's Real-Time Consumer Protection Alert System — Chile Cuts Market-Crisis Detection From
Weeks to Under 24 Hours. Persistent ID: 5ee0942f-ed54-43d7-8d7a-16dc275dcfel.

Evidoria — the Evidence Observatory, by C-NAPSE - evidoria.eu


https://www.economia.gob.cl/2026/04/30/sernac-obtiene-el-paei-por-gestion-de-alertas-de-proteccion-al-consumidor-agenda-antifraudes-e-inclusion-laboral.htm
https://www.economia.gob.cl/2026/04/30/sernac-obtiene-el-paei-por-gestion-de-alertas-de-proteccion-al-consumidor-agenda-antifraudes-e-inclusion-laboral.htm
https://www.economia.gob.cl/2026/04/30/sernac-obtiene-el-paei-por-gestion-de-alertas-de-proteccion-al-consumidor-agenda-antifraudes-e-inclusion-laboral.htm
https://www.oecd.org/content/dam/oecd/en/publications/reports/2026/07/generative-ai-experimentation-in-government_706b6f2b/42815683-en.pdf
https://www.economia.gob.cl/2026/04/30/sernac-obtiene-el-paei-por-gestion-de-alertas-de-proteccion-al-consumidor-agenda-antifraudes-e-inclusion-laboral.htm
https://www.economia.gob.cl/2026/04/30/sernac-obtiene-el-paei-por-gestion-de-alertas-de-proteccion-al-consumidor-agenda-antifraudes-e-inclusion-laboral.htm
https://www.eldiariosantiago.cl/2025/10/06/sernac-premio-internacional-alertas-consumidor/

