Shasta — University of Houston's Al Virtual
Assistant for Financial Aid, Admissions and
Registrar Services

Al in Education - Good practice - United States of America
Quiality score: 27/100
Evidence strength: Cautionary / limited

Summary

The University of Houston deployed 'Shasta’, an Al assistant answering student questions on Financial Aid,
Admissions and Registrar sites, handling 32,000+ conversations at an 82% resolution rate and cutting
Financial Aid call volume 28% year-over-year.

Key dimensions

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 1/3
Transparency, ethics & data protection 1/3
Teacher capability & pedagogy 0/3
Scalability & sustainability 2/3
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