SilverTech smartphone course for older adults
(Age Concern Otago)

Digital Inclusion - Good practice - New Zealand
Quiality score: 88/100
Evidence strength: Strong

Summary

Community-run four-week smartphone course for people over 60 in Otago; a pre/post evaluation of 98
learners found significant gains in knowledge, skills and confidence.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-10-05

Age Concern Otago — accessed 2026-10-05
Peer-reviewed evaluation (PMC) — accessed 2026-10-05

Age Concern Otago services — accessed 2026-10-05
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