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Smart City Wien Framework Strategy
City Innovation Library · Good practice · Austria

Quality score: 95/100

Evidence strength: Observational / pre–post

Summary

Vienna's long-term, legally-binding smart-city strategy (first 2011, updated 2019/2022) aligning resource
conservation, quality of life and social inclusion with annual monitoring.

Key dimensions

Dimension Score

Evidence of impact / measured results 3/3

Transferability / demonstrated replication 3/3

Scalability 3/3

Innovation 3/3

Inclusiveness / equity 3/3

Multi-stakeholder collaboration 2/3

Sustainability / continuity 3/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-06-17

City of Vienna — accessed 2026-06-17

Framework Strategy monitoring — accessed 2026-06-17

What made Vienna a Smart City — accessed 2026-06-17
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