"Smart Silver" Digital Inclusion Programme for
Elders

Digital Inclusion - Good practice - Hong Kong
Quiality score: 92/100
Evidence strength: Descriptive / self-reported

Summary

Hong Kong's 'Smart Silver' programme has reached 150,000+ elderly residents since 2014 via outreach
visits, mobile stations and ICT training; the 2025-26 round targets 45,000+ more seniors, backed by
HK$100m for new community digital support stations.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
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