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SMEdx — Vietnam's National Digital-Platform
Scheme for SME Digital Transformation

City Innovation Library · Good practice · Vietnam

Quality score: 71/100

Evidence strength: Descriptive / self-reported

Summary

Vietnam's ICT ministry curates and promotes vetted digital-management, cybersecurity and e-commerce
platforms for small firms; by October 2024 over 401,000 SMEs were actively using SMEdx platforms, and the
scheme has been extended through 2030.

Key dimensions

Dimension Score

Evidence of impact / measured results 2/3

Transferability / demonstrated replication 1/3

Scalability 3/3

Sustainability / continuity 3/3

Innovation 2/3

Inclusiveness / equity 2/3

Multi-stakeholder collaboration 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-02

Ministry of Information and Communications (B■ Thông tin và Truy■n thông), Vietnam — accessed
2026-09-02

VietnamNet – H■n 401.000 doanh nghi■p nh■ và v■a dùng các n■n t■ng s■ c■a ch■■ng trình SMEdx —
accessed 2026-09-02

Vietnam Briefing – Vietnam Accelerates SME Digital Transformation with New National Plan — accessed
2026-09-02
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