SMEs Go Digital — Productivity Solutions Grant
for Small Business Digitalisation
Digital Inclusion - Good practice - Singapore
Quiality score: 92/100
Evidence strength: Observational / pre—post

Summary

Singapore's SMEs Go Digital programme funds up to 50% (capped at S$30,000) of costs for pre-approved
digital tools. Over 88,000 SMEs took part since 2017; a 2023 evaluation found participants' digital adoption
rose from 78% to 93% (2018-2022), with productivity and revenue gains.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-07-22

Infocomm Media Development Authority (IMDA), Singapore — accessed 2026-07-22

Ministry of Digital Development and Information — parliamentary response on SMEs Go Digital outcomes —
accessed 2026-07-22

Enterprise Singapore — Productivity Solutions Grant details — accessed 2026-07-22
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