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Quiality score: 86/100
Evidence strength: Strong

Summary

Singapore's IMDA-led SMEs Go Digital programme has supported ~88,000 SMEs since 2017 via tiered
digital grants. A 2023 impact evaluation found productivity gains up to 6.4% for micro firms, with
sector-specific solutions nearly twice as effective as generic ones.

Key dimensions

Dimension Score

Evidence of impact / measured results 3/3
Transferability / demonstrated replication 2/3
Scalability 3/3
Sustainability / continuity 3/3
Innovation 2/3
Inclusiveness / equity 2/3
Multi-stakeholder collaboration 3/3

Evaluated by C-NAPSE
Data sources
C-NAPSE web research — accessed 2026-07-23

Infocomm Media Development Authority (IMDA), with Enterprise Singapore and Cyber Security Agency —
accessed 2026-07-23

OECD case study: Singapore SME digitalisation support programme (2026) — accessed 2026-07-23
MTI — Impact Evaluation of SMEs Go Digital Programme (2023) — accessed 2026-07-23
IMDA — SMEs Go Digital programme — accessed 2026-07-23
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https://www.mti.gov.sg/Resources/feature-articles/2023/Impact-Evaluation-of-SMEs-Go-Digital-Programme
https://www.mti.gov.sg/Resources/feature-articles/2023/Impact-Evaluation-of-SMEs-Go-Digital-Programme
https://www.oecd.org/en/publications/sme-technology-adoption-in-the-united-kingdom_cecfb794-en/singapore-sme-digitalisation-support-programme_76f7c523-en.html
https://www.mti.gov.sg/Resources/feature-articles/2023/Impact-Evaluation-of-SMEs-Go-Digital-Programme
https://www.imda.gov.sg/how-we-can-help/smes-go-digital

