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Snote Manager — DR Congo's AI-Assisted State
Exam Correction System Cuts the Wait for Results

From 45 Days to a Few
AI in the Public Sector · Good practice · Congo (the Democratic Republic of the)

Quality score: 53/100

Evidence strength: Descriptive / self-reported

Summary

The DRC's Ministry of National Education replaced its ageing Data Scan software with Snote Manager, an
AI-assisted system for correcting State Examination papers across six regional centres, cutting the wait for
results from 45 days to a matter of days.

Key dimensions

Dimension Score

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 2/3

Scalability beyond pilot 2/3

Governance, capability & sustainability 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-22

Ministry of National Education and New Citizenship (Ministère de l'Enseignement National et Nouvelle
Citoyenneté) — General Inspectorate of Education — accessed 2026-09-22

RTNC: Ministère installe un centre de correction doté d'un logiciel qui intègre l'IA — accessed 2026-09-22

MediaCongo/ACP: Examen d'État en RDC — résultats accélérés grâce au numérique et à l'IA — accessed
2026-09-22
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