Sor Juana — Mexico's Supreme Court Al Chatbot
for Understanding Draft Rulings

Al in the Public Sector - Good practice - Mexico
Quiality score: 20/100
Evidence strength: Descriptive / self-reported

Summary

Mexico's Supreme Court launched Sor Juana, an Al chatbot answering plain-language questions about one
minister's draft rulings — but it remains a single-office pilot with no published usage or accuracy results.

Key dimensions

Dimension Score

Evidence of impact / measured public value 1/3
Transparency, fairness & accountability 1/3
Transferability / demonstrated replication 0/3
Scalability beyond pilot 0/3
Governance, capability & sustainability 1/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-13

Suprema Corte de Justicia de la Nacién (SCIN) — accessed 2026-08-13

Tec de Monterrey — Sor Juana feature — accessed 2026-08-13

Mexico Business News — Supreme Court unveils Sor Juana — accessed 2026-08-13
Algoritmos CIDE — Sor Juana entry — accessed 2026-08-13
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