Sorenson Video Relay Service — FCC-Funded
ASL Video Interpreting

Digital Inclusion - Good practice - United States of America

Quiality score: 88/100
Evidence strength: Descriptive / self-reported

Summary

Sorenson VRS (Salt Lake City, USA) lets Deaf and hard-of-hearing Americans call hearing users via live ASL
interpreters, funded by the FCC's TRS Fund — the dominant US provider, fined $34.6M in 2024 for illegal
data retention.

Key dimensions

Dimension Score

Innovation level 2/5
Sustainability (ongoing) 1/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11

Evaluated by C-NAPSE
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https://sorenson.com/vrs/
https://sorenson.com/vrs/
https://www.fcc.gov/consumer-governmental-affairs/fcc-announces-346-million-consumer-privacy-investigation-settlement
https://pestakeholder.org/reports/lost-in-interpretation-private-equitys-capture-of-a-vital-sign-language-translation-tool/
https://www.prnewswire.com/news-releases/sorenson-celebrates-landmark-year-in-sign-language-interpreter-training-and-education-302333066.html
https://en.wikipedia.org/wiki/Video_relay_service

