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South Korea's AI Labor Law Counselling —
One-Stop Wage Complaints via the Daangn

Marketplace App
AI in the Public Sector · Good practice · South Korea

Quality score: 47/100

Evidence strength: Observational / pre–post

Summary

MOEL's AI labour-law chatbot, embedded in Korea's popular Daangn part-time job app, turns a worker's
counselling chat straight into an auto-drafted wage complaint filed to the Labor Portal. Daily usage grew
85.7% after the integration.

Key dimensions

Dimension Score

Evidence of impact / measured public value 2/3

Transparency, fairness & accountability 1/3

Transferability / demonstrated replication 1/3

Scalability beyond pilot 1/3

Governance, capability & sustainability 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-11

Ministry of Employment and Labor (MOEL), with Daangn (Karrot) and the Korean Public Certified Labor
Consultant Association — accessed 2026-09-11

Seoul Economic Daily (English): Labor Ministry Launches AI-Powered One-Stop Service on Daangn for
Wage Complaints — accessed 2026-09-11

Ministry of Employment and Labor: official press release — accessed 2026-09-11

Seoul Economic Daily (Korean): ■■■■ ■■■ ■■■■…■■■■ AI■■■■ ■■ — accessed 2026-09-11
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