SQAO Al Support Tool — WhatsApp RAG
Assistant for Sierra Leone's School Quality
Assurance Officers

Al in Education - Good practice - Sierra Leone
Quiality score: 40/100
Evidence strength: Moderate

Summary

MBSSE and Fab Inc built a WhatsApp RAG chatbot giving Sierra Leone's school inspectors (SQAOSs) instant
access to census data and policy guidance on visits. A 4-week pilot with 5 officers showed strong
engagement, and the report also candidly names an assignment-list glitch.

Key dimensions

Dimension Score

Evidence of learning impact 0/3
Equity & inclusion 1/3
Transparency, ethics & data protection 2/3
Teacher capability & pedagogy 1/3
Scalability & sustainability 2/3

Evaluated by C-NAPSE
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