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Sri Lanka Go Digital — ICTA and the Export
Development Board's Regional SME Digitalisation

Training Programme
City Innovation Library · Good practice · Sri Lanka

Quality score: 52/100

Evidence strength: Descriptive / self-reported

Summary

Sri Lanka's ICTA and Export Development Board ran "Go Digital," training connecting regional SMEs with
digital tools and IT firms — reaching 773 entrepreneurs (45% women) across five provinces in 2018–19 —
feeding into ICTA's 2024 target of 750 SMEs adopting core technology.

Key dimensions

Dimension Score

Evidence of impact / measured results 1/3

Transferability / demonstrated replication 2/3

Scalability 1/3

Sustainability / continuity 2/3

Innovation 1/3

Inclusiveness / equity 2/3

Multi-stakeholder collaboration 2/3

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-09-22

Information and Communication Technology Agency of Sri Lanka (ICTA), with the Sri Lanka Export
Development Board (EDB) — accessed 2026-09-22

ICTA: Sri Lanka Go Digital Program — accessed 2026-09-22

Daily FT: 'Sri Lanka Go Digital' empowers entrepreneurs with knowledge on digitising SME sector —
accessed 2026-09-22

Daily FT: Vision 2024 for ICTA — A digitally transformed Sri Lanka — accessed 2026-09-22

ICTA: Vision 2024 for ICTA (official) — accessed 2026-09-22
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