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SugamyaWeb — India's Cloud-Based Accessibility
Testing Platform for Government Websites

Digital Inclusion · Good practice · India

Quality score: 92/100

Evidence strength: Strong

Summary

India's SugamyaWeb lets government departments self-test websites against GIGW accessibility standards;
200+ departments used it to fix 100,000+ issues, even as reporting finds accessible central-government sites
frozen at 95 since 2020.

Key dimensions

Dimension Score

Innovation level 3/5

Sustainability (ongoing) 1/1

Evaluation evidence 1/1

Demonstrated reach 1/1

Documented learning 1/1

Evaluated by C-NAPSE

Data sources

C-NAPSE web research — accessed 2026-08-21

Ministry of Electronics and Information Technology (MeitY) / National Informatics Centre, under the GIGW
and Accessible India Campaign — accessed 2026-08-21

Guidelines for Indian Government Websites — SugamyaWeb: Empowering Digital Accessibility Across India
— accessed 2026-08-21

OpenGov Asia — Cloud-Based Web Accessibility Testing of Indian Government Websites — accessed
2026-08-21

Newslaundry — Why does India fail to address digital accessibility gaps? — accessed 2026-08-21
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