Taobao Villages — Rural E-Commerce Digital
Inclusion
Digital Inclusion - Good practice - China
Quiality score: 72/100
Evidence strength: Quasi-experimental

Summary

Bottom-up rural e-commerce clusters on Alibaba's Taobao platform, reinforced by Alibaba's top-down Rural
Taobao service-station network, grew from 3 villages in 2009 to a peak of 7,780 in 2022 before
plateauing/declining as competition and platform diversification eroded margins.

Key dimensions

Dimension Score

Innovation level 3/5
Sustainability (ongoing) 0/1
Evaluation evidence 1/1
Demonstrated reach 1/1
Documented learning 11
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